Pacific Gas and
JHg Electric Company..

To All PG&E Customers Holding G-NGV2 CNG Fueling Cards:

Change in CNG Fueling Hours for
PG&E’s Station at

425 Folsom St., San Francisco

Effective March 1, 2006, public fueling will be closed from 9:00am to 12:00pm,
Monday through Friday, at the 425 Folsom St. CNG station. During these hours,
customer-fueling cards will not activate the fueling dispenser.

The high volume of public fueling during these hours has prevented PG&E personnel
access to timely fueling. PG&E’'s CNG stations were built to serve its own vehicle
fleet. As a convenience for our customers, we have opened up station access when
they have excess capacity and operational activities allow. The stations are
conditionally made available to customers. *

We apologize for any inconvenience that this restriction of access to the station may
cause.

Alternative CNG Station Locations:

¢ Clean Energy / Olympian Oil: 2690 Third St., San Francisco
Access: Public 24 Hours
Payment: Visa / Master Card
Clean Energy Customer Service: 1-888-732-6487

¢ San Francisco PG&E Service Center: 536 Treat Avenue, San Francisco
Access: 6:00am through 6:00pm, Monday - Friday
Payment: PG&E, 1-800-684-4648

Please note: All customers are expected to adhere to all safety practices and to report any unsafe
conditions that they observe. Any reported violations that include vehicle speeding, littering, public
urination and fuel theft, at any PG&E station, will result in fueling privileges being immediately
revoked and refueling card(s) permanently deactivated.




